ELIGIBILITY

If you live in Rushden,
Higham Ferrers,
Irthlingborough, Raunds
or surrounding villages,
then you are eligible.

Simply contact us at the
address on this leaflet
and our Domestic Care
Manager will arrange a
preliminary interview in
your own home to assess
exactly what you need.

Our services can be tailor
-made to suit your
personal requirements.

SERVE

Care In the Community

19 Church Street
Rushden
NN10 9YU

Phone: 01933 315555
Fax: 01933 395747

Email:
serve.care@yvirgin.net
www.serve.org.uk

Services for
older persons and
people with disabilities

SERVE

Care In the Community
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SERVICE




DOMESTIC CARE SERVICE

SERVE can now offer you a
professional Domestic Service
in your own home.

This includes:-

¢ Cleaning

¢+ Domestic Chores
¢ Shopping

¢+ Making Beds

¢+ Washing & Ironing

OUR DOMESTIC CARE
ASSISTANTS

All of our staff are employed
by us - we do not sub-contract
or use outside agencies.

Each employee is carefully
vetted and checked and
subjected to our own rigorous
controls and systems.

Everyone who works in your
home is insured by SERVE.

SERVE

_are In the Community

SOME QUESTIONS ANSWERED

How long will it take to be allocated
a Domestic Care Assistant?

Normally between 3-10 working
days.

Can | specify when the Domestic
Care Assistant comes?

We will try to meet your exact
requirements any time and any
day between Monday to Friday,
9.00am to 3.00pm.

What about Bank Holidays?

The Service is not available on
Bank Holidays.

Do you provide help with
gardening?

Yes we do but not as part of our
Domestic Service. If you need
help with gardening please contact
us.



