Serve have been providing Day
Care for more than 26 years and
during that time we have learned

quite a lot about looking after

our visitors.

We are now in a position to
realise the expressed desires of
many of our clients who have
requested a facility that can
provide secure and flexible care

for a whole day.

Our new Crisis Support Care
Centre can now offer this com-
bined with an innovative
approach to specialised care

through individual choice and

creativity.

_ SERVE SERVE

If our Care In the Community

SPECIALIST CARE CENTRE

sounds interesting then why not
call into our office? SPECIALIST
CARE

19 Church Street CENTRE
Rushden

01933 315555

We guarantee that you will receive

first class attention and it may lead

you to the quality and diversity of
care that you are seeking.

Our rates and terms and conditions
are available on request




CRISIS SUPPORT

At Serve we understand the problems
associated with looking after someone

at home. We know how difficult it is to balance
the pressure and time for caring with work and lei-
sure.

There are times when you might need a day off or
just a few hours for an urgent appointment such as
the doctor, dentist or even the hairdresser.

What do you do with your loved one or friend in
this situation? Serve can help.

We now have a specialised Care Centre based in
Higham Ferrers which opens from 8.30am to
4.30pm every day, Monday to Friday.

Our new service is designed to identify
and cater for individual care needs. We
are offering a wide choice of activities
to enable the people who attend the
Centre to be in control of their support.

This variety of care can be offered on a
one-to-one basis and is provided by
our own trained care workers.

Assurance of quality and reliability is
provided through our accreditation by
the Commission For Social Care
Inspectorate (CSCI)

The staff at the Centre are trained
and experienced in dealing with
people who are suffering with mental
health difficulties. This ensures that
the appropriate care is available and
the right support is provided.

Our aim is to promote healthy living
and wellbeing to assist service users
to stay healthier and remain
independent for as long as possible.

To achieve this we have introduced a
range of activities which includes
gentle exercise, massage and
therapies, floor games and
introduction to healthy eating.
Service users are encouraged to
participate in cookery demonstrations
and we also have computers
available to enable anyone who
wants to search on line.

To make the programme even more
interesting we take service users off
site to visit places of interest and
access local leisure facilities.

Help is always at hand to provide
advice and support in every aspect of
care and benefits.

SUMMARY OF SERVICES

Our aim is to provide as wide a range of
services as possible and to cater for a di-
verse client base.

A summary of our services and aims are:
Dementia Care

Physical & Sensory Disabilities
Implementation of Individual Care Plans
Promoting Independence

Memory Lane Reminiscences

Resident Health professionals

Client aspirations and choice




